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Investment Management 

D E S I G N E D  FO R  YO U R  P E AC E  O F  M I N D.

With Charles Stanley your own dedicated 
investment manager will build a portfolio 
designed and managed entirely around you.

Your manager will focus on your interests, 
making sense of complex markets, managing 
risk and your investment objectives.



DISCRETIONARY INVESTMENT MANAGEMENT

At Charles Stanley, we know that personal wealth means more than money.

It reflects people’s beliefs, their ambitions and their ability to achieve those 
aspirations. It underpins their responsibilities, their lifestyle and their 
ability to help others and provide for future generations. Wealth can mean 
success and security to some, and opportunity and freedom to others, and it 
can mean making a difference to families, communities and our world.

With over 200 years’ experience of serving the private investor, we continue 
to evolve to help them meet their goals by understanding what wealth 
means to them.

Charles Stanley Wealth Managers

Choice
Truly Bespoke Portfolio Service
Unique portfolios designed entirely around your needs.

Personal
Investment manager is your main point of contact
Your investment manager is the person responsible for your investments  
and they are directly available to you.

Experienced
Investment managers typically have a long tenure in the industry  
and with Charles Stanley.

Well Resourced
The stability and resources of a large firm but with a small and  
nimble team mentality 
As at 31st March 2020, Charles Stanley manages over £20.2bn on behalf of our 
clients. With approximately 250 investment managers and 850 staff overall in 
the UK.

Transparent
Clear and fair charging structure
Charging structure set at what we believe to be very competitive prices.

Reliable
Award-winning and reliable performance 
The Gold Standard Award from Investment Week  
in the Discretionary Fund Management category.

Service driven
Client service at the centre of everything we do
Guided at each stage of the onboarding process and with ongoing client service 
recognised and valued by existing clients. In our 2020 Client Survey, 88% of 
survey respondents declared themselves satisfied with the range of products 
and services provided by Charles Stanley. 



How we work with you

Our process Understanding your 
requirements

At this stage we spend time getting 
to know you. We will ask you about 
your principles and motivation 
regarding money and your short 
and long terms goals

Defining your  
objectives

Next we turn the conversation to 
your investments and developing 
an investment strategy. We need 
to understand your appetite for 
risk, investment preferences, time 
scales, existing investments and tax 
requirements
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Your investment manager:

 is directly available to discuss all matters  
regarding your portfolio 

 will set face-to-face review meetings at least  
once a year at a time convenient for you if required 

 provides quarterly reports and regular updates

 will always work towards your objectives  
within your designated risk category 

Your investment management team:

 your investment manager is supported by other 
investment managers within their team and  
within Charles Stanley

 have designated support staff

 have access to all of Charles Stanley’s internal and 
external research, investment processes and support 
infrastructure

Multi  
Manager  

Funds

Manager of  
manager or Fund  

of funds, UT or OEIC

Managed  
Portfolio Service 

(MPS)

Risk adjusted  
models using funds  

to fit broad client  
risk profiles

Bespoke  
Discretionary  

Managed Portfolio 
Service

Base risk adjusted  
Model Portfolios with  

some bespoke  
elements added  

to them

Truly Bespoke 
Discretionary  

Managed  
Portfolio

Portfolios constructed  
to your unique  
specification



H OW  W E  CO N ST R U C T  YO U R  P O RT FO L I O

www.charles-stanley.co.uk

Implementing your  
strategy

Once you have confirmed that 
you are happy with the proposed 
strategy and our fees we will look to 
formalise the relationship, set up 
your account and transfer any stock 
and cash from existing accounts

Regular review, reporting  
and support

For Charles Stanley, providing 
superior support and client service 
is just as important as managing 
your investments. We put you at 
the centre of everything we do and 
will provide you with as much, or as 
little, support as you would like.

Investment and Risk Management Process

Designing  
a strategy

We then compile all of the 
information we have gathered 
and design a bespoke investment 
strategy to meet your objectives
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Understanding 
our clients

Objective Risk Asset 
allocation Monitoring

Understanding our clients
In terms of investment management, we specifically need to 
understand your personal risk appetite, your capacity for loss 
and your need for investment risk.

Objective 
Some clients seek to focus on generating income, while others 
are more interested in capital growth. As part of our initial 
assessment we will categorise this aspect of your objectives 
as one of the following requirements: Income, Balanced and 

Growth. We weight your portfolio accordingly, while still 

adhering to the agreed risk profile.

Risk 
At the heart of our relationship with you, we will be gauging 
the extent to which you may be prepared to accept increased 
volatility and potential losses over the short term in order to 
meet your long-term investment goals. In general, it is correct 
to assume that assets with higher potential returns carry a 
higher degree of risk. 

Asset allocation 

To assist construction and management of your portfolio, 

your Investment Manager has access to considerable 

internal and external sources of research, investment ideas 

and guidance. In particular, to assist in managing your 

portfolio, we have a set of central strategies which provide 

comprehensive asset-allocation guidance for each risk 

category. 

Your Investment Manager can combine these strategies 

with their deep knowledge of your personal circumstances 

and construct a suitable portfolio for you. In all situations 

however, we will be able to articulate the investment strategy 

for your portfolio and to have documented investment 

rationales supporting the investment decisions made.

Monitoring

All client portfolios are monitored and reviewed on a 

continuous basis to ensure compliance with your objectives 

and risk category. 



DISCRETIONARY INVESTMENT MANAGEMENT

Client service

When you are happy to accept our investment proposal and fees,  
we will set up your account and bring on your existing investments  
as quickly and efficiently as possible.

Once on board your investment team will monitor 
your portfolio closely and take action or make 
recommendations accordingly.

 Your investment manager is available to discuss all 
matters regarding the portfolio

 Your investments can be viewed online at anytime  
via our client portal and app, MyCharlesStanley

 You can sign up to receive Charles Stanley’s thought 
leadership, news and market insights

 We will invite you to events and conferences hosted 
by Charles Stanley

How can I sign-up to become a client?

How safe is my investment?
We hold all client money in accordance with the 
Financial Conduct Authority (FCA) client money rules. 
This means we hold client money in trust with one of 
our nominee companies or by an approved overseas 
custodian. All client assets held by a nominee company 
or custodian are ring fenced from Charles Stanley’s own 
monies in accordance with FCA rules.

How to find us and contact details
If you are thinking of changing investment manager 
or are a first time user of discretionary services please 
do get in touch with us. We’d love to have a free, ‘no 
obligation’ chat with you, learn a little more about your 
requirements and explain our services in more detail. 
We are happy for you to arrange an appointment at our 
offices or we can visit you at your home. Please see the 
Meet the Team page to see where we are located and 
how to contact us.

Complete 
documentation

Return completed 
application form with 
documentation to satisfy 
anti-money laundering 
requirements.

Account opened

Charles Stanley account 
opened and instructions 
to transfer assets passed 
to previous investment 
manager, or bank 
details provided for 
new investments. 

Transfer of 
investments

Transfer of investments 
and full acquisition details 
and history of holdings 
agreed.

Confirmation

We will keep you 
appraised at all times and 
will confirm when the 
process is completed.

STEP 1 STEP 2 STEP 3 STEP 4

1 TO 2 WEEKS DEPENDING ON COMPLEXITY3 TO 5 DAYS

Our dedicated support and customer care staff will manage all possible aspects of onbording for you



Meet the team 
At Charles Stanley you will have direct access to a dedicated investment manager and their team on an on-going 
basis, there is no separate relationship manager. We have an experienced investment management team which can 
demonstrate longevity and continuity. 

The value of investments can fall as well as rise. Investors may get back less than invested. Past performance is not a 
reliable guide to the future. Charles Stanley & Co. Limited is authorised and regulated by the Financial Conduct Authority. A 
member of the London Stock Exchange and a wholly owned subsidiary of Charles Stanley Group PLC. Registered in England 
number 1903304. Registered office: 55 Bishopsgate, London EC2N 3AS.
102.29 June 2020

Charles Turton, Branch Manager

Charles is a fully qualified Chartered Fellow of the 
Chartered Institute of Securities and Investment and 
is the Branch Manager of the Guildford office. He 
graduated from Durham University and joined Greig 
Middleton Stockbrokers in 1994. This evolved into 
Gerrard Investment Management and subsequently 
Barclays Wealth. He joined in 2007. He is a Director of 
the Charlotteville Jubilee Trust, a local charity, and has a 
general interest in skiing, boating and classic cars.

T | 01483 230817 
E | Charles.Turton@charles-stanley.co.uk

Nicola Mavroleon, Investment Manager

Nicola began her career in 1999 joining Charles Stanley’s 
London office as a Graduate Trainee. After completing 
the CISI Diploma in Securities & Investments in 2001 
she moved to the Asset Management division. Here 
she gained a wealth of experience in managing private 
client assets and also became a Chartered Fellow of the 
Securities & Investment Institute.  Nicola joined the 
Guildford office in 2012 and now manages discretionary 
portfolios for a wide range of affluent private individuals 
as well as trust’s and charities.  

T | 01483 230813 
E | Nicola.Mavroleon@charles-stanley.co.uk

George Coster, Senior Investment Manager

George has over 25 years of experience in the financial 
services industry and is a fully qualified Chartered 
Member of the Chartered Institute of Securities and 
Investment. George has completed the Investment 
Management Certificate and the CISI Masters in Wealth 
Management. In 2012 George headed up the Charles 
Stanley Retail Bond Team that won the Investors 
Chronicle and FT Investment award for Best Stockbroker 
for Bonds. 

T | 01483 230820 
E | George.Coster@charles-stanley.co.uk

Kate Nathoo, Senior Investment Manager

Kate has over 25 years investment experience. She was a 
founding partner at Daniels Holt Investment Managers 
and Client Director at Thesis Asset Management. Kate is a 
Chartered Fellow of the Chartered Institute of Securities 
and Investment and was President of the CISI Southern 
Branch from 2016 to 2018. Kate joined in May 2018. Kate 
is a Trustee for a local professional theatre company; she 
loves both theatre and classical music.

T | 01483 230825 
E | Kate.Nathoo@charles-stanley.co.uk

John Devine, Senior Investment Manager

John is a Senior Investment Manager at the Guildford 
office, joining the firm in January 2018. In addition to 
portfolio management John has research experience 
covering media and technology companies, and North 
American equity investment. John is a Chartered Fellow 
of the Chartered Institute of Securities and Investments 
and a Chartered Wealth Manager. 

T | 01483 230829 
E | John.Devine@charles-stanley.co.uk

Louis Coke, Senior Investment Manager 

Louis is a Senior Investment Manager at the Guildford 
office, joining the firm in 2005. He became a member of 
the Chartered Institute of Securities and Investments in 
2007 and obtained personally Chartered status in 2010. 
He was one of the youngest people in the country to 
have taken and successfully passed all units of the CISI 
Masters in Wealth Management. 

T | 01483 230824 
E | Louis.Coke@charles-stanley.co.uk

Andrew Frogley, Investment Manager

Andrew worked for Gerrard Investment Management in 
Guildford between 1995 and 2007. Andrew has worked 
in the industry since 1989 and became a Member of the 
Chartered Institute of Securities and Investments in 
2000 and subsequently a Fellow. 

T | 01483 230812 
E | Andrew.Frogley@charles-stanley.co.uk

Nic Clarke, Investment Manager

Nic has worked in Investment Management for over 
25 years. Before joining the Guildford office in 2014, 
Nic worked for 13 years in our London office as Charles 
Stanley’s analyst and was ranked No.2 in the 2010 
StarMine Analyst Awards in Insurance (stock picking). 
Nic has a Masters degree in Economics and Economic 
History and is a Chartered Fellow of the Chartered 
Institute for Securities and Investments and has also 
been a member of the Chartered Financial Analyst 
Institute.

T | 01483 230823 
E | Nic.Clarke@charles-stanley.co.uk


